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Expectations for the Services Provided by the Rehabilitation and Quality of Life
Development for the Elderly and Disabled of Muang Ngai Sub-district,
Chiang Dao District, Chiang Mai Province

ABSTRACT

This study aims to investigate the expectations of elderly individuals regarding
the services provided at the Rehabilitation and Quality of Life Development Center for
the Elderly and Disabled in Muang Ngai Subdistrict, Chiang Dao District, Chiang Mai
Province. A cross-sectional research design was employed, with a sample consisting of
350 elderly individuals in both of male and female with aged between 60 and 80 years,
residing within the jurisdiction of Muang Ngai Subdistrict Municipality. Participants were
selected through purposive sampling based on the proportion of number of population.
Data were collected using a questionnaire and analyzed using descriptive statistics,
including the number of respondents (n), Percentage ,mean, and standard deviation (SD).

The results showed that the highest expectations of the elderly were in the areas
of Trustworthiness of Services, and Understanding and Empathetic Services, with both
areas having the highest mean scores. This was followed by Services that Instill
Confidence. The areas with the lowest expectations were Tangibility of Services and
Responsiveness of Services. The overall expectations of the elderly regarding the services
provided by the Rehabilitation and Quality of Life Development Center for the Elderly
and Disabled in Muang Ngai Subdistrict, Chiang Dao District, Chiang Mai Province, are at
the highest level. These findings can be used to improve the quality of services provided

by the center to better align with the expectations of the elderly.

Keywords : Expectations, Elderly, the Rehabilitation and Quality of Life Development
for the Elderly and Disabled
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